Daytrip Policies and Procedures
2009-2010

In order to reserve space on a day trip bus, you can call 919-787-0345 and one of our agents will
take the necessary information. You may pay for a phone reservation with Visa, MasterCard or
Discover. To pay by cash or check, you must come into our office.

Space is limited and sold on a first-come, first-served basis. Payment in full is necessary in order
to reserve space on the bus.

Slope and Sail buses are meant to be appropriate for families. We do not allow smoking or
alcohol on our trips. We also do not allow profanity or rowdy behavior. We want your trip to be
as pleasant and safe as possible. Thank you for your help.

Cancellations made three days or more prior to your trip date will result in a $5.00 per person
cancellation fee. Cancellations or transfers made less than three days before the trip date will
result in a $44.00 per person cancellation fee.

There will be no refunds for no-shows. No exceptions.

Slope & Sail reserves the right to cancel a trip at any time. If we cancel a trip, you will receive a
full refund or be allowed to move to another day with no penalty.

Slope & Sail acts as an agent for the destination resort and the bus company, and therefore
cannot accept responsibility for accidents, injuries, damages, and loss or theft of property during
trips.

Skiing is a potentially dangerous activity and you must accept responsibility for your own safety
and well-being. Minors must have a signed permission-for-treatment form, if not accompanied
by a parent or guardian. If you are injured at the resort, the Ski Patrol will attend to you. Any
costs, including but not limited to, medical treatment, transportation and lodging, will be your
responsibility.

All decisions concerning transportation are made by the bus company and its agents. Their
decisions are final. If a bus is unable to reach its destination and returns, there will be a
transportation fee pro-rated per passenger. If a bus is unable to return at the scheduled time, any
food and lodging costs incurred are your responsibility.

If the resort is open and the bus is able to leave, the trip is still on. If you have weather concerns,
call us or check the Wintergreen Web Site for an update. Please remember the weather in the
Triangle area is not indicative of the weather at the resort.

Group policies and procedures are available upon request.



http://slopeandsail.com/grouppolicies.pdf
http://wintergreenresort.com/

